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1. Introduction

This portal allows all our suppliers to connect and update their profile, attach their documentation, and
respond to our plants quality requirements.

As a new lvalua user, we kindly ask you to:
- Inform every contact modification

- Use or enter Ivalua when required by Hutchinson...
- ... and follow the supplier manual HUTDQP18 requirements

2. 1D and Password

In order to enter Ivalua, we need to provide you an ID and a password.
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3. Connection page

In your web browser, enter the following address : http://ivalua.hutchinson.fr in order to access the
connection page.

Ivalua is supported by Internet Explorer, Chrome and FireFox.

In the IDENTIFICATION screen, enter your login and password communicated to you by your contact
Hutchinson; then click L 8I&] |  reseresevasasasasassssssssssssssasasasasasasasasasasasasans .

¢Z | HUTCHINSON’ e
]

IDENTIFICATION

Welcome to HUTCHINSON purchasing portal

N |

Lost your password?

4. Supplier Home Page

On the supplier home page, you can access 8 different menus: [®elVIZFANNAINZe|, BleleB]VI=NIES, VARMESIE,

CATALOGSEMY COMPLAINTSEPERFORMANCE EVALUATIONSEI[slMY IMPROVEMENT PLANSH

We will browse and explain all those menus in the next pages.
You have also a direct access to your contracts.

<7 | HUTCHINSON®

Company Info Documents My tasks Contracts Catalogs My complaints Performance Evaluations My Improvement Plans

+ Supplier homea page *

0 Result(s)
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5. My account

You can also access your account to update your personal information.
When clicking on your name at the top right hand side of the screen, a little menu appears where you can
chose MY ACCOUNT or change your language (FRENCH or ENGLISH)

7 | HUTCHINSON®

Company Info Documents My tasks Contracts Catalogs My complaints Performance Evaluations My Improvement Plans

e ——

2 My sccount

B My Tasks

8 My addresses
@ English o

0 Result{s)

When chosing MY ACCOUNT you can view and update your profile information:
- Phone and fax numbers, position in your company, etc.
- Physical or postal address
- Update personnal information
- You can change your password
- Change you language and default country, your time zone, default currency and the different
formats for your language, date and numbers.
Do not forgot to - your modifications, if applicable, with the right hand bottom button.

7 | HUTCHINSON®

Company Info Docrments Contracts My complaints Performance Evaluations My Improvement Plans
v My Account 2

* My profile : + Change my password
* Tdentity H « Password
Person title : Current password :
— New passward :
First name ¢
i Confirm new pasword :
P ¥ Password must be different from the older ane

Password can not be used by another user

Cell Phone : m

Fax:
Position : * My preferences
Internal identifier : Default lang 1 French
Status : Validsted Dzfault country :  UNITED STATES =
Suppliers : Timezone: [GMT+01:00) Brussels, Copenhagen, Madrid, Paris [ - ]

et Default currency 1 EUR
Photo :  [aa] Attach picture T B

Formatlang : Franch -
= Information .
Created by MANCEAU Laurs on 1/20/2015. E TR
Modified by MANCERU Laure on 1/20/2015. Distectoematyy; [13/08/2013 Yool 35 =
Deleted by MANCEAW Laure the 1/20/2015, Number formst : -1 534 567,89
. : / -

=  Address

Mame - Additional :

Numhai: Street :
Address - Additianat :
Postal Coda:: City =
Countrg : =
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6. Company information
Edit or update your company information :

> ldentity
You can edit your web site information and enter any remarks that need to be notified.

“«Z | HUTCHINSON® o
Company Info

! ~ ALENCON PLASTIC L]

Company name : TEST

Commercial name : =  Address
Type: ¢ Mame - Additional =
Mumber : Street :
Address - Additional :
Remark: : Postal Code = City :

Country : CHINA

web site :

» Legal documents
You are requested to register your quality and environment certifications, E-Attestations, Safety
certifications or any legal documents useful here.
Just click the ADD DOCUMENT where necessary, according to the type of document you want to register.
7 | HUTCHINSON"

[P LITY Documents Admin  CONFIG Contracts My complaints Performance Evaluations My Improvement Plans My tasks
v TEST H

ity Legal documents |18

Keywords :

Statetodat=: 3/6/2015 [ Display archived documents: [

= Administratives

File Tink Document typas Titles Begin validity dates End validity date» Owner» Statuss Validation dater Alert dates Archive dates Requestdates Filing dates Validity»
e 7| ) IRIS Docu | 3/6/2015 3/5/z018 PROCESS Ivaluz X @
1 Result(s)

= Environment Certifications

0 Result(s)

= E-Attestation

0 Result(s)

= Safaty Cartifications

0 Result{s)

= Others

0 Result{s)
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For exemple, if you want to add a quality certificate :
1) Click the “Add document quality certification” button
2) A new window “Edit document: quality certification” will open

Edit document : Quality Certifications e ox
~ Desciption /— Chose the type of documentation (Mandatory)
Documen t's type @ -
's name : — .
Enter its valid-from (mandatory) and P NG 7] [dafle | Enter the refefence of vour documentation |
valid-to dates R ) Attach your documentation (Mandatory)
to ther &

Validity =
Compliance : Being created
Document's owner : [VALUA PROCESS

* Comments

You can add a comment if
necessary

~ | Follow up
Lzst alert sendig date :
Archive date :

Created :

Request date :

Filing date :

Modified :

[¥] [Page] [635 missing texts] [Update texts] [Admin settings] [Page settings] [?] [D] [dbleg] [$] [0.05s +0.45] [2.58 Mb] [E]

3) Then click “Save” [t

» Contacts
Finally, you can enter the relevant window persons in your company.
Do not forgot to SAVE your modifications, if applicable, with the right hand bottom button

o SR PSS

HUTCHINSON® :

w TEST

* Supplier contacts

LDLED VSO LE Documents Admin CONFIG Contracts My complaints Performance Evaluations My Improvement Plans My tasks

Name Email Phone Cell Phone Fax Pusil:ions Role Profile

® | # IVALUA PROCESS ivalua@process.fr = -

Status
Dev. Design Extranet, Supplier Walidated

Mame » Email » Profiles
CHOLLET Tam na-reply@ivalua.com Supplier - Owner
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7. Documents

This menu gives you access to all the documents shared between Hutchinson and its suppliers.
7 | HUTCHINSON"

Company Info [RlTIUMNISY My tasks Contracts My complaints Performance Evaluations My Improvement Plans

B - external documents o

= Filter
Keywords = Type: Document de référence (externe) Status @ + Author: __hy& » Advanced search
= Title s Attachments Authorb Modified on (your local time) »  Created on (your local time) » End of validitys Version
[[] # Product / Process audit report g LE BELLEGUY Erwan|12/20/2014.3:19:03 PM 12/20/2014 2:19:00 PM
# Suppliers Manual = 5 = n  LE BELLEGUY Erwan| 1/7/2015 3:00:13 PM 12/20/2014 2:27:17 PM
] o o e e 17/, 2/20/:
o
[7] # Conflict Minerals mailing 2 LE BELLEGUY Erwan 12/11/2014 8:43:30 AM 12/11/2014 8:43:26 AM
[7] # Conflict Minerals Reporting Template " LE BELLEGUY Erwan 12/11/2014 8:42:34 AM 12/11/2014 8:42:30 AM
[] # FPP-Fundsmental Principles of Purchasing . - LE BELLEGUY Erwzn 12/11/2014 8:39:05 AM 12/11/2014 8:39:02 AM
[F] # GTCP for performance of Work and Services -, - LE BELLEGUY Erwan|12/11/2014 8:35:29 AM 12/11/2014 8:35:29 AM
e
B # e oy LE BELLEGUY Erwan 12/11/2014 8:34:09 AM 12/11/2014 8:34:06 AM
7 Result{s)

For exemple, you can download here supplier manual HUTDQP18

8. Contracts

The contracts in which you are associated are listed on this browse. If an action is required from you, edit
your contract by clicking the Qencn

<7 | HUTCHINSON" : .
Company Info Documents My tasks [eeTIZSt=S8 Catalogs My complaints Performance Evaluations My Improvement Plans
n My Contracts 0 wr
H
*  Filter H
Type: - -
e Contract label» H Types Expiration date» Amount » Currency » Status»
.............................................
ROOO240 Test3 Price dispatch S500.00 EUR Walidated
# CTRO00239 Avenant Test 2 =1 Local contract 0.00 EUR Lawyer dispatch
# CTRO00238 Test2 Local contract 0.00 EUR Lawyer dispatch
# CTRO0O0237 Test Vision Plast Price dispatch 12/31/2014 0.00 EUR Walidated
4 Result(s)

2 tabs are displayed :
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» Contract Header
where you can see general information such as the contract number, type and status, etc.

<Z | HUTCHINSON®

Company Info Documents My tasks .10 FTa S8 Catalogs My complaints Performance Evaluations My Improvement Plans

~ Contract: Test 3

Contract Header

Internal code : CTROO0Z240
Reference code :
Contract: Test3 CTROO0240 Test 3
Contract type : Price dispatch

+ Contract tree

Parent Agreement : = Organizational scope

Contract Owner [org) : Balzac Balza
Locatien {naticnal regulations) :
Status : Validated
Validity status : In progress

*  Purchasing scope
Language :

* Dispute(s)

0 Result(s)

» ltems/Services
Which allows you to see the items concerned by this contract with their price.

7 | HUTCHINSON®

Company Info Documents My tasks [ERUIRISEN My complaints Performance Evaluations My Improvement Plans

 Contract: test +* &
Items/Services

Payment type :

o

Payment term :

0 Result(s)

Depending on the contracts, a third menu might appears :

> Authoring (clauses)
7 | HUTCHINSON®

Company Info Documents Admin CONFIG [eUUPSISEl My complaints Performance Evaluations My Improvement Plans
~ Contract: test Im
Authoring (dlauses)

When applicable, more specific explanations on a contract have to be seen with your commercial contact
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9. My complaints

Every time Hutchinson creates a complaint on your products/services an email is sent to your attention.
You will be able to access it by entering [JNASO g LS. You will be asked to visualize and/or answer it by
clicking on its name.

4
<7 | HUTCHINSON® :

Company Info Documents Admin CONFIG Contracts [ENFSBIETIE] Performance Evaluations My Improvement Plans

n My nonconformities R

o

T Rier  eesesssssssssssenas .
[a— =3
Outcome : - . Severity : -

Contract : =l

Duration Statusk Product label »

Humber Contracth yame + Severity b Manager: b Created ank
2,234 TEST LM 2 Critical complaint Laure MANCEAU 3/6/2015 3 days Suppressed
2,233 test Im Complaint Laure MANCEAU 3/5/2015 4 days New

2 Result(s)

3 tabs are displayed :

» Complaint
This tab describes you the complaint; its origine, status, description, traceability, etc.

You can also ADIi A COMMENT and attachefl documents at the very bottom of the page.

‘Complaint |
H

~  Complaint =  Product
Ivalua n®: 2234 *  Disputs number : H Designation :
Hutchinson plant: Balzac . Severity : Criticz|l complaint . Families :
Begin date : 3/6/2015 ITtem code
= Origina
TEST LM 2 [fr} H v Tracability
Description :  (en)~ - -
{de) Orderid : DN/ BOL date :
Non-compliant value Supplierbatch N°: DN/ BOL quantity :
Type of anomaly : Design H Non-compliant Juantity : Hutchinson barch N2 ¢ Recurrence :
Detection place : . . Unit: DN/ BOL (Bill of Lading)
Description :
Anomaly description :
*  Outcome
‘J‘J‘Jdlftftfrﬁngglpr]¢E‘§’s-Ea --------------------------------------- * | Financial
Techhical closing date = Requested amount : Currency :
Contracts :

Commgprcial closing dats =

nomaly outcome =

* HUTCEINSON decision on the non li package and of actions

To avoid gny flow disruption, the following actions are performed at your own expense :

Isolate the questionable package =

Launch a sorting operation/
ltgration of stocks on Hutchinson site
by staff suthorised by Hutchinson =

Reinfopce entry control on next packages :
The proBucts will be subject to a deviation Deviztion number :

Other (to be specifiad) = Justification :
Direct orindirect costs related to non-compliance with this will be charged,

A 4

I- Add a domment I

Comments:  -°

=  Associated Improvement Plans

v  Filter

Keywords : =0 »Advanced search
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For the 2 next tabs, please refer to HUTDQP18 for requirements on answering leadtime.

» Short-term action plan
You must complete all required information on this tab, then SAAVE.

<7 | HUTCHINSON® : o
sy comptint | T ———

~ Anomaly details : Test Vision Plast H R

Date -
= Supplier contact

Function Hams

= 2- Supplir instant respanse

Toutes les réfrenoes ITpacites SR e trahies
Le Foumizeer 2 (2 responsnline de prévenly fous les shes Suiningon potendelement Impacs.

T remave the NC products within 5 days (if not, postage-due retum shipmert) ©
T aliow Hutchinson to destroy the NC parts at my own sxperss -
1 replace the questionsble products to zamy ut the sorting operation in my premises ©

I assign a sorling cperation/sltzration on the Hutchinson site with staff authorised by Hutchinsen -

3 - Curstives instent sctions MmN sEEaEsEEsEsEEEEsEsEEEEEEEAEsEEsEsEEEEsEszEsEEEEan

-Sntnckmrhng

IR COTORE QUEMRE NG

Suppliar stocks -
In transit -
Hutchinson stocks

Other protective messures applisd (actions, persen in chargs, dats) :
Identification of the 13t package clsimed to be in compliance: (Mo DN, date and means of dentification) :

= Associsted Improvement Plans

= Filker
Keymords (YT —

0 Result]s)

Buyer Hutchinson v1.0 © @
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> Long-term action plans

G

HUTCHINSON®

Company Info Documents Mytasks Contracts [CURSRNEINSN Performance Evaluations My Improvement Plans

“ Anomaly details : Test Vision Plast

= 4 -Identification of root causes after analysis
A renseigner sous 2 semaines aprés émission de |a réclamation

Analysis end date -

Mettre en pi&ces jointes vos supports d'analyse (Ishikaws, 5 Pourquoi, ete. ]
List here the root causes of defect occurrence :

List here the root causes of non-detection :

=  5- Comective actions

A renseigner sous 2 semaines aprés émission de |a réclamation
Lister au moins une action par cause racine identifiée ci-dessus

Corractive actions on defect accurrence
{make = list of the actions, person in charge, plannad time limit and dat= of completion] :

Corrective actions on detection
{make = list of the actions, person in charge, planned time limit and dat= of completion) :

= 6 - Verification of effectiveness of corrective actions
A renseigner sous 1 mois aprés émission de |s réclsmaticn

Date of confirmation of the action plan :
Metire &n Pigoe Jointe les preuves d'efficacité frelevé de rebuts, mur qualité, ste...)

List here the actions performed
to confirm the effectiveness of corractive actions
{indicate the action, planned time limit, completion date and the outcome) :

Identification of the 1st package after confirmation of the action plan
(Package No., Galiz label No., DN No., date and means of identification) :

=  7- Implementation of actions across the board

A renseigner sous 1 mois aprés émission de |s réclsmaticn

List here the actions carried out on similar products :

List here the actions carried out on similar processes :

10.

You must complete all required information on this tab, then SA,VE

~ 8- Capitalisation of actions

A renseigner sous 1 mois aprés émission de la rédamatign

List here the documents that were updsted after thefresolution of the incident (attach the dacuments)
(menitoring plan, control plan, range of products, deﬁctdatahasa. maintenance plan, product FMECA,
% e e FYECARTPESSS FESI00 S5 Plan. R

= Add a comment

Comment: =57

File attachment:  en 5 [} artach files

*  Associated Improvement Plans

reat roveme:

= Filter

TR+ cvanced search :

Keywords :

0 Result(s)

Performance Evaluations

When your Hutchinson contact creates an evaluation campaign to your attention, you can answer it by

entering the [FENFORVANGAZNRIUNICN menu; then enter. the relative campaign, by clicking, the,

7 | HUTCHINSON®

gcn

Company Info Documents My tasks Contracts My complaints [EEGCEVPUISNVSINREENER My Iniprovement Plans

B - rerformance Evaluations
~  Filter
Object type evaluatad : - Keywords :

Status : -

Only favorite suppliers : []

Object evaluatad Supplier»

Moy Object Types Organization »
mars Supplier VISION PLAST

VISION PLAST

1 Result(s)

EREE -advanced search

Status» Questionnaire Name»

Validated

Name » Campaign N°» Campaign Name»

Didier DOUAY

Evaluation Dates Prograss»

I 100%

Conflict Minerals

1/1/2014 37 Test conflict minerals

When entering the evaluation, 2 tabs are displayed :
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» Evaluation manage control
Where you are requested to answer the questionnaire.

«Z | HUTCHINSON® ®

Company Info Documents My tasks Contracts My complaints [LECTUSECERUNMNISEEY 1y [mprovement Plans
n v Evaluation o
| Evaluation manage control ic =

Questionnaire : Progress : [ 100%
Campaign : conflict minerals
Ewvaluation: 378 Evaluator : Didier DOUAY
Campaign startdate : 11/28/2014 Campaign end date : 11/28/2014
Ewzluation date : 1/1/2014 Evaluation period = Year
Object type evaluated : Supplier Status : Validated
Supplier

Campaign status : Open

* | Audit record
Created by Laure MANCEAU on 11/28/2014 4:42:09 BM,

Modified by Didier DOUAY on 11/28/2014 4:44:17 BM,
Validated by Didier DOUAY on 11/28/2014 4:44:17 PM,

Display choice valus: [7]

Kind of answer to conflick mineral

» How did yeu answer the conflict minerals questionnaire ? B8 |

Survey
Confirmation letter
Involved in conflict mineral

» Are you concerned by conflict minerals 7 @9

mn

List of raw material
» Ifyes, Which raw material 7 )

Casseterite
Columbite-tantalite (Coltan)
Gold

walframice

Tantalum

Tin

Tungsten

Not applicable

Countries invalved in conflict mineral

» Which country is your conflict mineral coming from ? W Angala
Central African Republic
Cango Republic
Democratic Republic of the Congo (DRC)
Burundi
South Sudan

Rwanda

Tznzania
Ugsnda
Zambia

If you don’t want want to come back to the questionnaire, click on APPROVE

» Validation workflow
You can follow the questionnaire process and its persons in charge.
Then SAVE

7 | HUTCHINSON® : o

Company Info Documents My tasks Contracts My complaints [IGCEVEDISNNEINEEENES My Improvem-nt Plans
n Evaluation

: '
H
| walidation workflow 5
Initizlization Approval H
Activity}  Name} Delegate to} Created on (your local time)} Date (your local time)»  State Initial prformert
Approval 11/28/2014 4:42:09 PM 11/28/2014 4:44:17 oM [
Initialization MANCEAU Laure 11/28/2014 4:42:09 PM 11/28/2014 4:42:09 PM [l MANCERU Laure
2 Rasult(s) :
= Add a comment =
Comment: Comment [“save | :
File attachment: &0 w [ Artach files Sendto : - .
» Change history H
» Mail history .
'........................................................................m
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11. My improvement plans

When Hutchinson creates an improvement plant or an Audit to your attention, you can see it by entering

MY IMPROVEMENT PLANSH[=1gliF

Click the pencil to enter and respond to it.

7 | HUTCHINSON® o
my 1mereverent piac= ||

~ My Improvemen} Plans L ]
* Filter
H
= Labels Complaints Start date) Planned end dateh Tasksh Statush
mﬂ LM 130115/ TEST 1/13/2015 1/30/2015 1 In prograss
1 Result(s)

When entering this menu, 2 tabs are displayed:

» General Information
On which you can add a comment.

<7 | HUTCHINSON® o

Company Info Documents My tasks Contracts My complaints Performance Evaluations My Improvement Plans

'8l ~ Improvement plan: IP LM 130115 / TEST oy
[RE——

~  Plan identity

+  Organization
Label: IPLM 130115/TEST Organization = [ -]
Startdate: 1/13/2015 [

Blanned end date : 1/20/2015  [f]

+  Families
Supplier :
Commadity = =2
Status : In progress .
=  Progress ~  Drigin

Nenconformity :
* Adda comment

Commen » [ComE [‘Save |

File attachment: &0 o ) areach filzs

> Tasks
In order to edit your task information, click the pgncil.

& H
<7 | HUTCHINSON . o
Company Info Documents My tasks Contracts My complaints Performance Evaluations My Improvement Plans

~ Improvement plan: IP LM 120115 / TEST o L]
H
L = Initial begin  Initialend  Updated Updated Actual Actual Initial  Updated Previous | - -
Typer Descriptions Managers  Delefated tos E indate end dat Progress» Link type» Link delays Order~  Statuss
P dateb dateb begindates enddates begindate enddate loadi  loads task)
........ P T e In
. [l 113/ 130/

EH Action amCEAL 1/13/2015  1/30/2015 1 progress

1 Result(s)
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A new pop-up opens. You can add a comment, attach a document etc.

Edit task oo (x
Code: TO Subject: Improvment plant - Ageplast * Begin date End date Duration
Type s Actian Status : [Tn progress = Initial 1/13/2015 [ 1/20/2015 G 17 days
Manager : Assigned o : Updated =i days
Parent task : Actual i days
Previous task : Pragress : %
~ Add a comment
Previsional Work Load : Person-days Real Updated load : Person-days
Please answer improvment plant
File attachment : &N+ [} Ateach files
Description :
Comment :
0 Result(s)
12. Audit

The audits are supported by the same Ivalua module as improvement plans. You can access to your
Hutchinson audits and visits by entering [ARIVIEOV=YENNZ¥INE menu.

During the audit process, you will receive two automatic emails:
- One, to inform that the audit report is available. Then, we require you to send us your root cause
analysis and action plan.
- The other one, when the audit is closed.
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